UBND TINH THAINGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Déc 1ap - Tw do - Hanh phuc
Sb: 2564 /IKH-SCT Thai Nguyén, ngay 27 thang 10 ndm 2025
KE HOACH

Khao sat nhan thirc ciia doanh nghi€p, ngwoi tiéu dung trong cong tac
Béo vé quyen lgi nguoi tieu dung trén dia ban tinh Thai Nguyén nam 2025

Can ctr Luat ngan sach nha nude ngay 25 thang 6 ndm 2015;

Cin cr Luat thong ké ngay 23 thang 11 nam 2015;

Luét Bao vé quyén loi ngudi tiéu ding ngay 20 thang 6 nam 2023

Can cir Quyét dinh s6 1157/QP-TTg ngay 12 thang 7 ndm 2021 cua Tha
twéng Chinh phu phé duyét Chuong trinh phat trién cac hoat dong Bao vé quyén
lgi nguoi tieu dung giai doan 2021-2025;

Trién khai Ké hoach sé 51/KH-UBND ngay 29 thang 3 nam 2022 cia Uy
ban nhan dan tinh Thai Nguyén vé viéc trién khai Quyét dinh s6 1157/QD-TTg
ngay 12 thang 7 ndm 2021 cia Thu tuédng Chinh phu phé duyét Chuong trinh phat
trién cac hoat dong Béo vé quyén loi ngudi tiéu dung giai doan 2021-2025 trén
dia ban tinh Thai Nguyén, S& Coéng Thuong xay dung Ké hoach khao sat nhan
thire ctia doanh nghiép, nguoi tiéu dung trong cong tac Bao vé quyén loi nguoi
tiéu dung trén dia ban tinh Théai Nguyén ndm 2025, ndi dung nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Thu thap thong tin, danh gia nhan thirc bao vé quyén loi ngudi tiéu ding
(BVQLNTD) cac doanh nghiép, hop tac xa, h kinh doanh va nguoi ti€u dung trén
dia ban tinh, trén co s& d6 tong hop, phan tich co s& dit liéu, xay dung dinh hudng,
giai phap, ké hoach nang cao hiéu qua thuc thi phap luat BVQLNTD trén dia ban
tinh Thai Nguyén giai doan 2026-2030.

- Tao kénh thong tin tuyén truyén truc tiép dén Doanh nghiép, Hop tac x4,
lang nghé, Trung tAm thuong mai (TTTM), siéu thi, ho kinh doanh, nguoi tiéu ding
trén dia ban vé cac chu truong, chinh sach BVQLNTD theo quy dinh hién hanh.

- Phat hién ton tai, han ché, nguyén nhan anh hudng dén viéc thuc thi va tuan
thii quyén logi nguoi tiéu dung.

- Pé xuat giai phap nang cao hiéu qua tuyén truyén, phd bién phap luit, ciing
nhu cai thién mdi quan hé giita doanh nghiép - ngudi tiéu dung - co quan quan 1y
nha nudc.



2. Yéu ciu

- Thu thap thdng tin vé& nhan thirc ciia ngudi tiéu dung phai dam bao trung
thuc, chinh xac, du thong tin theo mau phiéu.

- Tong hop két qua, bao mat thong tin, cong bd thong tin phai thuc hién
khach quan, trung thuc va theo quy dinh cta phap luat.

I1. HINH THUC, POI TUQNG, PON VI KHAO SAT

1. Hinh thirc khdo sat

Khao sat dugc thuc hién truc tuyén tai dia chi phan mém khao sat:
https://thuongmaithainguyen.vn hoic quét ma Qrcode kém theo Ké hoach nay duoc
chia sé qua email, mang xa hdi (Zalo, Facebook...), trang thong tin dién tir cua
S¢ Cong Thuong, Trung tdm thong tin tinh Thai Nguyén va cac trang théng tin
dién tir cua cac don vi trén dia ban tinh Thai Nguyén.

2. P6i twong, don vi khio sat

Péi tuong khao sat ciia Ké hoach nay 1a cac loai hinh Doanh nghiép, Hop
tac xa, lang nghé, TTTM, sié€u thi, ho kinh doanh thudc cac linh vuc nganh nghé
dang hoat dong trén dia ban tinh Thai Nguyén (sau day goi chung la Doanh
nghiép) va nguoi tiéu dung, cu thé 1a:

2.1. Nguoi dan sinh séng trén dja ban tinh, tir 18 tudi trd 18n, c6 nang luc
hanh vi dan sy, c6 kha nang truy cap Internet va tham gia khao sat qua thiét bi di
dong hodc may tinh.

2.2. Doanh nghiép c0 st dung Internet, sin sang tham gia khao sat truc tuyén
va dap ung cac diéu ki¢n sau:

- Hién dang chiu su diéu chinh cua Luat thué thu nhap doanh nghiép va cac
Luat thué khac c6 lién quan,;

- C6 chu thé quan 1y hodc ngudi chiu trach nhiém vé céac hoat dong cua doanh
nghiép, ho kinh doanh tai thoi diém khao sat;

I11. NOI DUNG, PHIEU KHAO SAT, THOI GIAN KHAO SAT

1. Noi dung phiéu khao sat

1.1. Khao sat ddi véi cac doanh nghiép

- Hiéu biét vé Luat Bao vé quyén loi nguoi tiéu dung.

- Thai d6 va nhan thirc vé tAm quan trong ctia viéc bao vé ngudi tiéu dung.

- Thyc trang thyc hién trach nhi¢m: cung cép thong tin, bao hanh, doi tra,
tiép nhan khiéu nai, minh bach gia ca...

- Nhiing khoé khan, vuong méc trong thuc hién nghia vu bdo vé quyén loi
nguoi tiéu dung.


https://thuongmaithainguyen.vn/
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- Kién nghi, dé xuat voi co quan quan ly.

1.2. Khao sat d6i véi nguoi tiéu dung

- Nhén thtic vé quyén loi va nghia vu ctia minh (10 quyén co ban va 6 nghia
vu theo Luat).

- Muc d6 tin tudng vao doanh nghi¢p va co quan quan ly.

- Kinh nghiém khi gip tranh chap, khiéu nai, phan anh.

- Mtic d6 tiép can thong tin tuyén truyén (qua béo chi, mang xa hoi, hoi bao
vé NTD, chinh quyén...).

- B¢ xuat nang cao hiéu qua bao v¢é quyén lgi nguoi ti€u dung.

2. Phiéu khao sat

Bao gom 02 loai phiéu: 01 loai phiéu danh riéng cho doanh nghiép va 01 loai

phiéu danh cho nguoi tiéu dung.

3. Theoi gian khao sat

Tir ngay 08/11/2025 dén hét ngay 22/11/2025.

IV. DU KIEN KE HOACH THUC HIEN

Cudc khao sat nhan thirc cia doanh nghiép, nguoi tiéu dung trong cong tac

Bao vé quyén loi nguoi tiéu dung trén dia ban tinh Thai Nguyén nim 2025 dugc
thuc hién theo Ké hoach sau:

Thoi . . o« | Két qua cu thé
TT Ngi dung gian thuc ?h"l“tﬁ D‘"‘hV! Phot 17 ¢ rong, cac
hién u op chi tiéu co ban)
| | Cong tac chuan bi khao sat
L , o . S¢ Cong
1 | Béo cao chu trwong khaosat |  Quy Il Thuong
Xay dung, hoan thién, A , Cpia £
2 | Quyét dinh, Ké hoach khao | Quy Il S0 Cong | Cdc don vilien | 01 Ke hoach
sat Thuong qguan khao sat
o , 01 mau phiéu:
3 Thiet ké mau phieu; xay Qay 111 S¢ Cong 01 Du toén; 01
dung du toan kinh phi y Thuong danh séch khao
sat
2 . . So Cong
Trien khai thu thap 2 . S¢ Cong | Thuwong va Cac | Thu thap phiéu
Il | thdong tin, ban hanh Ké& | Quy IV rin RV
. .2 . Thuong don vi lién khao sat
hoach, cong van trién khai
quan
I Cong tac kiem tra Quy IV Giam | Cac don vi lién

gidm sat

sat vién

quan




Thoi . . oz | Két qua cu thé
TT Noi dung gian thuc ?hOLHt‘r’g Danhv; phoi (Sb luong, cac
hign utr op chi tiéu co ban)
. N Y A , - Bo tai liéu
IV Nghlem thy, nhap t|n~, Xu ly, Quy IV S¢ Cong | Cac don vi lién ohan tich sé
kiém tra, lam sach dix liéu Thuong guan licu
v Tong hop, phan tich, bao ouy IV S¢ Cong | Cac don vi lién | 01 Béo céo két
cao ket qua khao sat y Thuong guan qua khao sat
o Sé Con So Cong Phat hanh 01
VI | Cong bo két qua khao sat Quy IV g Thuong tham cong bo ket
Thuong y Cobn s
muu qua khao sat
V.TO CHUC THUC HIEN

1. Sé& Cong Thuong

- Chiu trach nhiém chung trong viéc xay dung ké hoach, phé duyét ndi dung
va to chtrc trién khai khao sat.

- Phéi hop véi cac don vi lién quan trong qua trinh thu thap va tong hop
thong tin.

- Bam bdo tinh khéach quan, trung thuc va bao mat thong tin nguoi tham gia
khao sét.

2. Pé nghi S¢ Vin héa, Thé thao va Du lich

Chi dao, huéng dan cac co quan bao chi, truyén thong thudc pham vi quan
Iy ¢6 hinh thirc thong tin, truyén thong vé Chuong trinh khao sat mot cach kip thoi,
cap nhat va lan toa siu rong thong tin, gan duong link khao sat trén Cong/Trang
Thong tin dién tir ctia don vi hodc hinh thirc phu hop khac facebook, zalo....

3. Pé nghi Miit tran Té quoc Viét Nam tinh; Ban Tuyén gido va Dan
van Tinh iy Thai Nguyén; Cac S&, ban, nganh, doan thé tinh Thai Nguyén;
UBND cac xa, phwong; Cac Hoi, Hiép hgi trong tinh; Cac trwomg Dai hoc,
Cao dang, Trung hoc chuyén nghiép c6 tru sé trén dia ban tinh

Tuyén truyén téi can bo, cong chirc, vién chirc, nguoi lao dong, hoc sinh,
sinh vién va Nhan dan tai co quan, don vi, doanh nghiép, dia phuong tich cuc tham
gia khao séat. Ra soat, xac minh théng tin cia nguoi tham gia Khao sat (néu co), gan
duong link khao sat trén Cong/Trang Thong tin dién tir cia don vi hodc hinh thic
phu hop khéc facebook, zalo....

4. Tong hop, phan tich va bao cio két qua

- Qué trinh xtr 1y, tong hop va suy rong két qua dugc thuc hién bang chuong
trinh phan mém may tinh.




5

- Két qua suy rong tir cudc khao sat nay duoc tong hop chung, phan tich,
danh gia khach quan va bao co két qua trung thuc vé nhan thirc ctia doanh nghiép
va nguoi tiéu dung vé BVQLNTD tai tinh trong thoi gian vira qua.

Trén day 1a K& hoach khao nhan thtrc ctia doanh nghiép, ngudi tiéu dung
trong cong tac Bao vé quyén loi nguoi tiéu dung trén dia ban tinh Thai Nguyén

nam 2025./ C%/

Noi nhdn:

- UBND tinh (bao cao);
- Cac S9, ban, nganh;

- UBND xa, phuong;

KT. GIAM POC

- Lanh dao So;
- Luu: VT, P.TM&HN. Anhntv. SL/(2) %p
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yrpiafori Nguyén Huy Hoang
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